
Hello!



The future of our healthcare system
isn’t just about cool technologies,

it’s about making good healthcare 
accessible and affordable 
to people of all walks of life. 
Bijan Khosravi - Forbes 

Bijan Khosravi, 2020, Post-Coronavirus, How Telemedicine Could Upend The Healthcare System., 
Viewed 21st May, 2020 <https://www.forbes.com/sites/bijankhosravi/#92b9123152e7/> 



Overview
We provide one to one doctor Visit with licensed local 

GPs, often known as family doctors around the clock as 

well as online specialist appointment all over Europe. 

TeleDoc is available as a subscription model for its 24/7 

service as well as pay per call for appointment 

bookings. For Business clients or B2B2C clients we can 

provide complete custom solutions spanning from 

simple volume licensed to a fully customised App –

even with your own doctors. We value our clients 

privacy and our System is certified by strict security 

standards and our datacenters are located in Europe. 



Bei nacht

When can TeleDoc help ?

For TeleDoc, time does not matter, whether it is in the middle of the night or during your
lunch break. With the push of a button, you can call our 24/7 GPs, and receive high
quality medical advice around the clock, also an weekends.



Am Strand Hotel 
Business 
Trip

Im auto

Where can TeleDoc help ?

It doesn’t matter if you are in the beach, on a Business Trip or on the car driving
through the countryside. TeleDoc is always with you, with our 24/7 availability you
always have a doctor by your side. Our doctors are always keen to provide you with
high quality medical advice.



MyTeleDoc App

Health Manager
All your medical data in one

place, access your past
TeleDoc visits, your stored

files and smart data.
All fully encrypted.

24/7 Calls
Our memberships give you

access to unlimited calls with our
specally trained and licensed

GPs. No appointment neccessary.

Appointments
Find the right doctor for your issue and
schedule an appointment. We provide
a platform for specalists to set up their
online practice where you can book an 
appointment. Pay-per-call
(coming summer 2021)

Health Blog
Our health blog is for the small health
related issues with simple treatments
that often do not need a doctros visit. 
It will also give you an exciting insight
in the healthcare sector and
healtcare facts. + what TeleDoc does



TeleDoc Basic
1 Person

12 months
monthly

TeleDoc Travel
1 Person
14 Days

One time

TeleDoc Family
Up to 4 People

12 months
monthly

Products



• Local team of doctors for each country

• 3 years of international experience
• European Datacenters

• API  / White label

• 24/7 Service oder Appointments
• TeleDoc Health Mmanager

• Flexible Volume pricing

Our Doctors



Your benefits

• Extend your existing product portfolio with 24/7 medical advice and specialist 
appointments

• Second Opinion Service, getting a second doctor to look at a medical issue is never a 
bad idea

• TeleHealth offering, to acquire new customers or to trigger upselling 

• Innovative Product, which is always growing in features with the clients needs

• Several years of experience in the healtcare and insurance sector with more than 30.000 
online visits



What happened 2020

30.000+ Online Visits
90%+ could be helped online

300+ Doctors
Specialists coming mid 2021

4 active countries
further 6 launching 2021



Join our journey to build the
digital healthcaresystem of
tomorrow.



TeleDoc Holding GmbH
Absberggasse 31/10

1100 Wien, Österreich

Tel: +43 6605667344

Florian Brandstetter
Tel: +43 6605667344
Email: florian.brandstetter@teledoc-holding.com

Christian Brandstetter
Tel: +43 664 9186200
Email: cb1@teledoc.global


